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Annual Report

for the Year Ending 2/28/11

Palatine Township Senior Citizens Council

Our Mission: Providing programs and services which support the independence
and welkbeing of older adults and promoting their participation in the community
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Accreditation Success!

period of five years.

Building Excellence
standards. Out of the
11,000 senior centers
across the country, less
than 2% are accredited.

oYour

(NISC) February of 2011, areas and requires
for the second time fora community involvement
and a rigorous process of
PTSCC was the first seniragency sedssessment
center in the country to be and review. Sharon L.
accredited under the 201(Lally, Accreditation Board
Co-Chair said of PTSCC, ” v
organi j‘*’ 7 \
demonstrates outstanding “ ”‘
leadership and
commitment to quality

mo d e |

L

(L to R) Maureen Arsenault,
Coordinator NISC and Caro
Reagan, Exec Dir., PTSCC

Thank you for your ongoing support:
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Healthier and Happier at PTSCC

Part of how we fulfill our
mission at PTSCC is to

benefits!

surveyed, who come to the Services staff reported

center reveal that 93%

Senior Center,
has been helping
older adults stay

active in the com-
munity for over
35 years.

support the well being and

Whether visiting the senior
center for lunch, to exercise
or to socialize, coming to the

Palatine Township

Senior Center has health

better since coming to the
center. 85% of those
surveyed reported no changeeceive services that they

PTSCC achieved accredi Accreditation is a quality programs and services.
tion through the National assurance program that PTSCC is one of the

Institute of Senior Center: examines nine different centers that is held up as a
for

ot he

Results of those meeting with our Social

having more peace of mind
independence of older adultsreported no decline or feelingafter their visit. 90%

reported that the Social
Services staff helped them

or a decrease in the number did not have odid not
of doctor visits. 98% of thos&now about



What We Do

Wedbre here to help you stay ac
to expand your mind and enjoy life!

: . . PTSCC offers a wide are available to persons !individuals and their
E. D. G. E. Charter Fishing variety of programs and and better and their families from over 80

. services designed to help families who live in different communities.
older adults enjoy life to tt Palatine Township and tr Services are available in
fullest. surrounding communities English, Spanish and
Our Recreation, Educatior in the north and northwes Russian at eight satellite
Health and Wellness, Noc suburbs of Chicago. locations. Our Social
Dining, Home Delivered While most of our clients Services staff also make
Meals, Adult Day Care, ar live in Palatine Township home visits as needed.
Social Services programs last fiscal year we served

Monday Golf League

Service Statistics for FY 2011,

we served 3,229 clients for the following:

We served 16% more clients in FY 2011 than in FY 2010

Service Clients Served Units (hrs. of service, e.g.)
B Cducation 651 2,755
283 3,652
50+ Computer Learning Centé_ljealth & \_Ne"ness 510 c 854
Volunteer Team Noon Dining :
Home Delivered Meals 95 8,351
Recreation 907 11,333
Social Services 1,253 5,067

Clients may receive more than one service. Services will not total 3229.
Keeping Fit with Line Dancing!

| A Q f”; ¢ Nearly3yearsagoRo of enthusiasmforths She al so adds,
” ' b Kist started teaching Line class because participan fantastic teacher, not
Dancing in German, on  have a great time togeth¢ everyone is as good as

Tuesdays from 10:00 to and enjoy keeping fit. she is!é
12:00. Sincethenshehassl ori a says oLine Danc?ng
added a Monday morningb ecause it mind circulatingand 3 s

' o session in English, from movement, music and  learning.

Ro Kist (in yellow) 10:4512:00. Thereis  social and this is my ltds exhilarat

teaching Line Dancing . . .
quite a followingand lots e x er ci s e pr Margaret.
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Social Services available in English,
Spanish and Russian

The Social Services staf offered at the Palatine  older adults maintain their

help clients access Opportunity Center. independence at home _ _
benefits in English, Some of the activities the and to take control of 2(;(1]' RDli‘SS;'ggig:‘gr';it'on
Spanish and Russian. are offered in Spanish  their health. For more P
These benefits include include Wii Bowling, information contact Tris

State, Federal and local Bingo, Jewelry Making, Abbey, Director of Soci
programs such as Public Sewing Classes, ESL  Services, Angie Mira,

Aid, SNAP, Medicaid, Classes, Billiards, Health Latino Social Services
LIHEAP, Circuit Breaker and Nutrition Classes an Liaison, or Nina Vaynrul

Prescription Plans, recreational trips. Russi: Russian Social Service 1
Citizenship, Naturaliza- Citizenship classesare Li ai s on. A N201b L&tino ST % IFavy PieP |
tion, and Translation.  currently offered on really love my job and my

Home visits are availabl¢ Tuesdays. clients because | get to

and services are also  PTSCCisheretohelp hel p and support them.o

AMy mom | oves i

Caring HeartS AdUIt Day Center John and Barbara Figlewicz

Respite for caregivers, enrichment for those with mild to moderate memory losg

John and Barbara Figlewiber life except family. Noiloves it here! The

were recommended to  they are so happy that sh¢ program has helped my
Caring Hearts AdultDay j oi ned. J o hmom create new e
Center a year ago for meals look awesome, the friendships in a safe
Johnds mot h estaffisAfantastiay earing; h atmosphere and has
has Alzheimer's. At first compassionate and sincel given us some time to
Alvina and John were a The program is a good  ourselves. The sociali-
little hesitant to come balance of interaction and zation and enrichment
because t he yactivitg stimulaling the u they offer at Adult Day
she needed anyone else imind and body. Mymom Car e i s f abul o wdhnmade.

it

Alvina Figlewicz, (far right)

Chair Yoga A chair is all you need.

|l f you candtcl@ests.t o Sthhleestretchi ng. ([ EAIRERLEIES
floor to exercise try this believe the difference it knees replaced and says, EUEHREERGFEYS
great yoga class, from a makes! Ineverthought 01 t 6 s been ¢ REEEEEEIEE
chair. Malena has back yoga in a chair would do it feels good and is so Malena

and sciatic problems andthe trick but it is relaxing. Lanais also a
comestothe Monday wonder f ul ! great teache
1:001:30 Chair Yoga relaxing and helps with

stands by the baggo set her son



